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PROGRAMS and SERVICES 

Counselling & Group Services 

 Open to all residents of York Region. We help adults, teens,  

  couples and families to deal with many common challenges. 

 Walk-in Counselling is offered in our Main Office, Richmond 

  Hill location. Please call our Intake to enquire about the times. 

 Groups are for parents, men and women, newcomers, and 

  people coming with divorce and separation; and workshops 

  for Financial Literacy. 

  Immigrant & Refugee Services 

 Assist immigrants/refugees to become and contributing  

  members of Canadian society. 

 Help individuals and families to deal with problems related to  

  adjustment, adaptation and integration in the community.  

 Promote community awareness and cultural sensitivity to the  

  needs of immigrants/refugees. 

 Advocate social justice, equality and equity in the community. 

 Are available in multiple languages; are confidential; are free,  

  however, donations are welcome. 

Accredited by: 

                        

                                     Member of: 
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Mission, Vision and Values Statements 
 

Catholic Community Services of York Region (CCSYR) was incorporated in 1980 to address the social needs of the rapidly 
expanding communities of York Region. Its commitment to offer quality services in consonant with Catholic social justice 
principles to all peoples in York Region is reflected in its Vision, Mission Statement and Values. 

Mission Statement 

The mission of Catholic Community Services of York Region is to serve, within the Catholic social justice tradition, the diverse 
needs of individuals, families and communities by providing a broad array of programs and services to help them reach their 
potential. 

Vision Statement 

We envision that Catholic Community Services of York Region will be recognized as the leading community‑based agency in 
York Region. 

Values Statement 

Respect: We acknowledge and accept the inherent dignity and rights of every individual. 

Compassion: We believe in serving all people from diverse communities with sensitivity and caring. 

Accountability: We accept responsibility to provide service excellence and to act with integrity, in  every encounter with our 
colleagues, clients, funders and other stakeholders.  

Collaboration: We believe in a spirit of collaboration and cooperation within our agency and with other organizations to meet 
the needs of the communities we serve. 



MESSAGE TO THE COMMUNITY 
Paulo Da Silva, Board Chair 

Bob Hickey, Executive Director 
 

We are pleased to share our annual report contained in the following pages. You will find highlights of our 
accomplishments from last year including our services provided to the community. Our year commenced in vigor with 
the board of directors, staff, volunteers and key stakeholders developing our Strategic Plan REACHING OUT. Our 
REACHING OUT Strategic Plan is built as a bold response to the ever changing environment in our world and our local 
communities that will impact our service delivery plan for the coming years. Catholic Community Services of York 
Region (CCSYR) from our humble beginnings in 1980;  caring for our community by servicing the gaps in York Region’s 
needs.  Our dedicated staff providing family counselling, including settlement services to newcomers which commenced 
in 1984.  We have witnessed and been a partner in providing family counseling and settlement services resulting in an 
amazing footprint in York Region.  As an organization we have the scalability for providing settlement services to 
newcomers  in the  Region by providing settlement  in  the York Region District School Board and the York Catholic 
District School Board in both the elementary and secondary school panels, Our Library Settlement Partnership offers 
settlement information to all nine library boards, Our Settlement workers provide intake and settlement services within 
the Welcome Centre Immigrant Services system, our Newcomer Settlement Program provides services throughout the 
community to enhance our service delivery to include Canadian Citizens and refugees and our Integration Network 
program helps immigrants learn about Canadian values and helping Canadians understand the diverse backgrounds of 
newcomers. Our dedicated staff are resilient, responsive to change and dedicated to providing the best possible client 
service whether that be settlement or family counselling.     
 

We are cognizant of future challenges, including growth and sustainability, as we are witnessing changes as never 
before transforming our counselling and settlement services. Our future includes the importance for us to adapt to the 
needs of our funders and our community. We are looking forward to this new direction.  We have long embraced 
change and accountability which is based on our business case and our value-based environment. Our new strategic 
plan REACHING OUT will be available in the fall and addresses these new emerging opportunities.   
With an all-volunteer Board of Directors, periodic changes are inevitable, as a result Paul Matthews is retiring as our co-
Treasurer, co-chair of the finance committee and Victor Loayza a board member at large.  These two board members 
gave of their time and expertise in guiding the board during their tenure. As a board governance organization we would 
like to also thank the rest of the board members, for their continuous service and support of our programs. Peter 
Meehan, co-Treasurer and co-chair of Finance Committee; Lucy Bacchet, Vice President; Palma Di Sciullo, Secretary and 
Chair of the Human Resources Committee; Les Miller, Board, member at large; Frank Montemarano,  Board member at 
large. Without their valuable input and guidance, CCSYR would not be where it is today.  
 

March 31st, 2017 Ann Labombard, Centre Manager for Richmond Hill Welcome Centre retired.  We wish to thank Ann 

for her years of dedication in helping to make the centre the success we enjoy today.   
 

The Board would also like to acknowledge, Executive Director Robert Hickey and our Senior Management Team and 
staff for their dedication and commitment to our community and clients. Finally, we greatly appreciate our valuable 
volunteers who consistently enhance our programs and services.  
 

We would like to acknowledge our funders, Immigration Refugees Citizenship Canada, Catholic Charities of the 
Archdiocese of Toronto, Ministry of Citizenship and Immigration, Regional Municipality of York Region, and our 
private donors/investors in humanity.  Thank you for your continuous and valuable support. 
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Our Strength is our Diversity! 
  

Our Board of Directors and staff are from: Armenia (Yerevan); Bangladesh (Dhaka, Jamalpur); Bosnia 

& Hercegovina (Sarajevo); Canada (Oakville, Toronto); China (Anchui, Beijing, Fujian, Hong Kong, Jiang-

su, Shanghai, Shanxi, Zhejiang); Colombia (Bogota, Tolima);  Denmark (Hvidovre); Egypt (Cairo); El Sal-

vador (San Salvador); Grenada (St. George); India (Chennai, Mumbai, Sirye Wala); Indonesia (Bandung); 

Iran (Amol, Khuzestan, Tabriz, Tehran); Iraq (Baghdad); Italy Gruaro); Jordan (Amman); Kenya 

(Mombasa); Laos (Savannakhet); Pakistan (Karachi); Philippines (Albay, Butuan, Makati, Manila, Negros 

Occidental, Quezon Province); Poland (Lesko); Portugal (Lisbon); Republic of Korea (Busan, Daegu, Dae-

jeon, Seoul); Russia (Yekaterinburg); Sri Lanka (Jaffna); Turkey (Ankara); United Kingdom (Cumbria, 

Scotland); USA (Hawaii); and Venezuela (Caracas). 
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STRATEGIC PLANNING COMMITTEE  REPORT 
Lucy Bacchet, SPC Chair & Board Vice-Chair 

 

The Strategic Planning Committee was initiated in 2016 to provide leadership and 

guidance in preparing the CCSYR "Reaching Out" Three-Year Strategic Plan (2017-

2020).   Committee work has involved collaboration with Aurora Consulting Group, 

the company retained by CCSYR for the strategic planning process. As part of this 

process, Aurora Consulting Group prepared two sets of the "Reaching Out" plan: one set for public use 

(condensed version) and the other set for private use (full Strategic Plan). 
 

We would like to thank the Board of Directors, stakeholders and staff team for contributing in the development 

of this plan based on five overarching goals:  

1. Be the most dynamic, progressive social service agency in York Region, leading with vision and integrity, 

and delivering the highest quality counselling and immigrant settlement programs and services. 

2. Clarify the CCSYR brand and grow its awareness across all target markets in York Region. 

3. Proactively reach out and partner with local service providers, identifying needs and working together to 

build the community of York Region. 

4. Generate adequate revenues to ensure that CCSYR has sufficient financial resources to manage any 

potential funding reductions and meet all programming needs today and into the future. 

5. Ensure that CCSYR remains well governed, retains trained and committed staff and is recognized as a well- 

managed, accredited, collaborative organization that adheres to all professional standards. 
 

We look forward to working together to implement this visionary plan for the continued success of our 
organization in effectively responding to the needs of our community. 

 

HUMAN RESOURCES COMMITTEE REPORT 
Palma DiSciullo, HRC Chair & Board Secretary 

   The Human Resource Committee meets on a regular basis to evaluate and address 

   issues relating to employment practices and to ensure the agency’s ability to recruit/

   retain the caliber of employees needed to effectively manage and conduct the agency’s 

   affairs. 
 

CCSYR (Catholic Community Services of York Region) participates in a Human Resources Management shared 

services project with St. Elizabeth Shared Services of Greater Toronto. This includes assistance with individual 

organizational HR matters such as compliance with laws and regulations that impact HR practices as well as de-

veloping policies and procedures to attain the best HR services. 
 

The HR Committee will continue to monitor policies and procedures to ensure the agency is current with all new 

legislation along with our funders’ requirements. 
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                    TREASURER’S REPORT 
                                          Peter Meehan, Board Treasurer 

 

This past fiscal year April 1, 2016 to March 31, 2017 was another positive financial year for Catholic Community 

Services of York Region ("CCSYR") resulting in a $68,227 surplus. 

LKD Accounting CPA have audited our financial statements and report that the financial statements present fairly, 

in all material respects, the financial position of CCSYR as at March 31, 2017, and its financial performance and its 

cash flows for the year then ended in accordance with Canadian accounting standards for not-for-profit organiza-

tions. Our auditor's report and in common with many charitable organizations has highlighted CCSYR derives 

revenue from fundraising, including Bingo, and the verification of these revenues is not susceptible of satisfactory 

audit verification. Accordingly, the auditors' verification of these revenues was limited to the amounts recorded in 

the records of CCSYR. 

Revenue of $5.833,187 for the current fiscal year shows a modest increase of $76,484 over last year.  Expenses re-

mained relatively flat versus last year which resulted in a surplus of $68,227.  Unrestricted working capital in-

creased to $359,807 from previous year and, when combined with a $300,000 operating line of credit, provides suffi-

cient financial depth to cover operating expenses of approximately $460,000 per month.  During recent years, the 

Agency has occasionally accessed the line of credit to compensate for timing differences between revenue and ex-

penses.   

Note 11 of the Audit Report mentions Concentration of Risk in as much as 76% of Agency revenue is derived from 

Immigration, Refugees, and Citizenship Canada (IRCC).  Note 12 mentions mitigation of that risk relating to the 

Agency’s lease of Richmond Hill Welcome Centre through a) Tenant’s Termination Rights and b) commitment 

from IRCC to payout the Agency’s obligations to the end of the lease.   

As Treasurer, I have enjoyed working with the Board of Directors of CCSYR in overseeing and monitoring the finan-

cial affairs of the Agency. In the current economy, we can be very pleased with our position, and I would like to thank 

our Finance staff, Santok Visavadia who manages and oversees the agency's finances, and Deysi Marte, the agency's 

Accounting Assistant. CCSYR not only met our obligations on time, but were also able to generate a surplus. Thanks to 

everyone involved. 
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BOARD OF DIRECTORS 

Board Chair - Paulo DaSilva 

Board Vice-Chair - Lucy Bacchet 

Secretary - Palma DiSciullo 

Co - Treasurers - Peter Meehan 

             Paul Matthews  

Board Members - Frank Montemarano 

              Les Miller 

                                 Victor Loayza 

 

Standing Committees: 

Executive & Finance Committee - Paulo DaSilva (Chair) 

Human Resources Committee - Palma DiSciullo (Chair) 

Governance Committee- Peter Meehan (Chair) 

Strategic Planning Committee - Lucy Bacchet (Chair) 

 

ORGANIZATION CHART  

 

 SENIOR MANAGEMENT TEAM 

  Bob Hickey - Executive Director 

  Stephen Lam - Director, Immigrants/Refugees &  

                             Community Programs 

  Doug Loweth - Director, Counselling Services &  

                               Family Life Education 

  Adelina Bridi - RHWC Manager 

  Agnes Manasan - SEPYR Coordinator 

  Ann Labombard - RHWC Manager (retired 3/31/17) 

  Deanne Kukulewich -  Orientation Program Coordinator 

  Eileen Wan - SEPYR Asst. Coordinator 

  Guanxin Hua - LSP Coordinator 

  Hadi Bahirei - Counselling Supervisor 

  Jamal Gharavi - Group Services Coordinator 

  Janet Kim - Counselling Supervisor (resigned 5/31/17) 

  Kam Leung - IT Coordinator 

  Lakhbir Khokhar - IT Administrator 

  Santok Visavadia - Accountant 

  Silvana Zivkovic - NSP Coordinator 

  Sogand Tadayon - IN and Volunteer Program Coordinator 

  Vangie Mendoza - Senior Executive Assistant 
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In terms of client satisfaction, 100% of responses from Counselling clients and 95% of the responses from Walk-In 
clients agreed with the statement “Staff were welcoming and non-judgemental.” Very similar levels of agreement 
(93% and higher) were obtained for statements like: “I felt heard and understood”, “the staff respected my culture, 
background, spirituality, or other life circumstances”’ and “I would recommend the services I received to others”. 
 

The benefits people take away are quite varied because their needs are very diverse, and so are their 
circumstances. About half of our clients are managing well on a daily basis, but still seek help to make it through 
tough transitions, improve their relationships or to develop better coping skills (e.g.: bereavement, newcomer 
adjustment issues, mild anxiety and depression, or parenting issues). The remainder have complex or high risk 
situations, (e.g.: where an unresolved mental health issue has negatively impacted employment, or there has been 
domestic violence, or children have been apprehended by CAS).   We still receive many referrals from CAS, 
children’s mental health agencies, as well as hospital mental health clinics, CMHA, and Ontario Works. About 20% 
of counselling clients this year were on ODSP and OW, and about 50% of all clients are from households with 
annual incomes of less than $40,000. The people we serve would find it difficult or impossible to afford family, 
couple or individual counselling, or participate in a group program, without our support… more on page 10... 

SERVICE REPORTS 

With the reintroduction of the Walk-In Counselling Clinic in January 2016, Counselling Services began a collabo-
ration with four other Catholic Family Service Agencies (Toronto, Simcoe, Peel and Durham) which included sev-
eral jointly planned training days, and a shared Evaluation Project, refreshing our tracking of outcomes and client 
satisfaction.  
 

In Counselling our customary benchmark is the feedback from clients at 6 sessions; in Groups it is the feedback 
after the final session. We ask people to tell us how much they agree – or disagree – with a series of statements 
relevant to the goals of the program they were in. These are the percentages of clients who agreed with the follow-
ing statements:   

COUNSELLING SERVICES AND FAMILY LIFE EDUCATION 
Doug Loweth - Director of Counselling Services and Family Life Education 

 

Counselling   

The situation that brought me to counselling has got better 82% 

My/our ability to deal with the situation has got better 88% 

My feelings about myself have got better 62% 

My relationships with others have got better 73% 

Parenting Groups   

I am better at handling my child’s behaviours 86.8% 

I am better at helping my child handle his/her feelings 88.1% 

I am better at helping my child complete tasks, like homework or chores 85.8% 

I am better at understanding my child’s needs 93.1% 

I am better at resolving disagreements, working more closely with partner/ex-partner 85.8% 

Peer Support Groups   

I don’t feel so alone with my concerns 90.5% 

I met other people with concerns similar to mine 90.5% 

I have made friends who I can talk with about my concerns 89.4% 

I learned some ideas from others that I can use in my own life  87.6% 

Others learned some helpful ideas from me 85.6% 

I can connect with other people more easily 87.5% 
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SERVICE REPORTS - Counselling Services and Family Life Education - continued 

 

Service Outputs 2016-2017 2015-2016 2014-2015 

Counselling (persons, in active cases) 1451 1380 1473 

Walk-In Clinic/Single Sessions 316 n/a n/a 

Parenting Groups 300 363 264 

Peer Support Groups 224 188 169 

Financial Literacy 230 198 285 

Total Groups 754 749 718 

Counselling Team: 

Doug Loweth, Andrea Frith, Denise Orderson, 
Fabiola Duran, Hadi Bahiraei, Janet Kim, Ken-
ny Lo, Marcia McCready Pallant, Matthew 
Henderson, Nousheh Hodgson, Pauline Sand-
ers, Rebecca Roberts, & Trevor Hosier 

Group Services Team: 

Coordinator: Jamal Gharavi  

Group Leaders: Adriana Pineda, Anna Krakovich, Atia Haq, 
Bryden Massarany, Chu So Ying, Claire Zlobin, Connie 
Berenguer, Denise Chow, Denise Bertoldi, Ed Bader, Hamid 
Amiri, Hye Lan Shin, Idalmis Aldana, Ji Youn Lee, Jill 
Javelosa Alvarez, John MacMillan, Julia Lopez, Maria Fer-
nanda Martinez, Maria Gurevich, Maria Tanel, Mee Fung 
Ng, Nousheh Hodgson, Rosemary Garcia, Svetlana 
Roufanova, Svitlana Tsynova, Yvonne Sheriff, Yung 
Cheung Chow, & Zully Zambrano 

Volunteers: 

Anita Todd, Paul Murphy, Silvia Ferri 

IMMIGRANT & REFUGEE SERVICES  

Orientation and Newcomer Settlement Program 

Deanne Kukulewich - Orientation Program Coordinator  

Silvana Zivkovic - Newcomer Settlement Program Coordinator  

In 1971 Canada became the first country to adopt an official multiculturalism policy. This policy resulted from dis-
cussions in the 1960s which concluded that Canada is a bilingual and multicultural country. The policy was incorpo-
rated into the Multiculturalism Act of 1988, in which the Government of Canada recognizes and commits itself to the 
promotion of diversity. 
 

From its origins until the present day, official Canadian immigration policy has been closely tied to economic policy 
and the need for human resources; today it is actively recruiting potential immigrants with high-tech skills.  Canada 
welcomes newcomers from all over the world. 
 

To leave your way of life to move to a new country demonstrates a courage that only those who have experienced it 
can share.  Imagine saying goodbye to friends and family permanently.  Selling your home, your business, leaving 
your employment, moving your family and saying goodbye to all of the familiar foods, stores, well-loved sights and 
sounds you have known all of your life.  Some people leave as it is their decision, while some people leave because it 
is their only choice. … more on page 11 
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Clients come to our doorstep for many reasons with issues, concerns and questions, all seeking assistance.  Our 
wonderful and experienced settlement team located in all five Welcome Centers, help them to settle in their new 
place of residence.  Many things that were familiar to them ‘back home’ can feel like a complete mystery as they 
embark on their new journey. Staff explain about the health care system, education, employment, housing, 
immunization, taxes, foods, language classes, developing good credit, banking, home and car insurance, the 
various levels of law enforcement and about municipal, provincial and federal government – a multitude of 
information and referrals happen every day through our settlement team. Through one-to-one meetings, family 
meetings, workshops and group sessions delivered clients begin to learn all of the important information in 
order to help them settle in York Region, their new home.   
 
Settlement Services for Immigrants receives principal funding from Citizenship and Immigration Canada under 
the Orientation program and the Ontario Ministry of Citizenship and Immigration under the Newcomer 
Settlement Program (NSP).  These two programs currently have twenty-two full time and part time staff and can 
assist in over 40 languages to serve the settlement population throughout York Region. 
 
Our Federally funded settlement service permits us to provide information and referrals primarily to Permanent 
Residents (PR), Convention Refugees (CR) and Live-in-Caregivers (LIC).  Under Provincial funding our 
settlement workers provide services to PR, CR and LIC and also to Refugee Claimants and naturalized 
Canadians.  
 
From April 1, 2016 to March 31, 2017 fiscal year settlement served 9,189 clients through our Orientation Program 
and Newcomer Settlement Program (NSP); 6,752 new clients and 2,437 subsequent clients.  Newcomers received 
information and orientation through 255 workshops, group sessions and information sessions and 3,295 clients 
attended.   76% of newcomers receiving settlement support are within their first three years in Canada followed 
by 17% within ten years and 7% after ten years.   
 

SERVICE REPORTS - Immigrant and Refugee Services - continued 

 

Testimonials 
 

We are so grateful for the help you have given us, you are in our hearts and in our prayers.  

-  a family from Syria 

Thank you for all you have done, we needed a family doctor who spoke our language [Arabic]  

and you were able to help us find one.  – An Arabic mother 

 

Orientation and Newcomer Settlement Program Team 

Deanne Kukulewich, Silvana Zivkovic, Archna Kurichh, Asya Yusupov, Bonny Hui, Boonnhong  

Dara, Elham Zureiqat, Eunsim Su, Inga Novik, Joanne Yang, Liezl Chavez, Loletta Yu, Milla Liu, 

Mojgan  Oliai, Mona Vossooq, Naeem Zia, Nazly Omar, Parvaneh Eisakhan, , Ranjan Rasanayagam, 

                      Rashida Shaherwala, Stephen Quah, Susanna Kwok & Zully Zambrano 
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Integration Network Program (INP) had a busy fruitful year. We took on new challenges, made new friends and moved 
forward with new projects while continuing regular activities with 3 new staff members. As a fairly new team, we 
achieved our objectives and delivered our mandates. The following are the highlights of INP’s 2016-2017 
accomplishments. We will continue our work with the same conviction and drive to bring the best to our clients. 
 

New 

Internationally Trained Dentists (ITD):  A success story for us all, the weekly Study Group started in January with the 
help of a client who is now a practicing dentist and a clinical instructor at University of Toronto, wishing to give back by 
volunteering with us. The group has 10 participants now. 
Professional Networking Café: 15-25 Participants share experiences, resources and information while receiving peer 
support from each other and Coaching from highly qualified Mentors on Saturdays.  
Six Sigma Green Belt Study Group: Participants prepare for the qualifying exam for one of the most recognized and 
marketable designations for internationally trained professionals. The certification provides an excellent option for 
employment while working towards professional requalification and licencing in Canada. 
Academic Community Support: ITT participants delivered ESL tutorial and orientation to school life in Canada to 15 
refugee and newcomer students. 
 

Cultural/Social/Recreational Programs 
In response to our clients’ requests for recreational activities at no cost, INP offered Newcomer Choir & Art Connect, 

Summer Yoga, and trips to the local Mill Pond Park to attend Concerts in the Park organized by the Town of Richmond 
Hill.  
 

Existing Programs 
We continued weekly Conversation Circles in the 5 Welcome Centers and in McConaghy Senior Center. We ran 6 
English and 1 French Conversation groups with our volunteers’ support. We saw an increase in the number of attendees 
in our off-site groups and continued collaboration with Library Settlement Partnership (LSP), with providing volunteers 
and taking turns to run conversation circles in Angus Glen Library for the first part of the year.  
International Medical Graduates (IMG): A Networking / Study Group for internationally trained doctors, INP 
continued its weekly sessions. We heard our participants’ success stories who passed the qualification exams. 
Internationally Trained Teachers (ITT) Networking: sessions were conducted on a monthly basis for the first half of 
the year, in partnership with YRDSB at Dr. Bette Stephenson Centre for Learning, where participants explored options 
in teaching professions and learned about the education system in Canada. Academic Community Support was 
possible with the help of ITT participants who volunteered to help. Education Fair: 12 Accredited universities and 
community colleges, YRP and Paramedic Services participated. Newcomer Arts & Crafts Fair: Clients showcased arts, 
crafts and baked goods for “show and sell”. Community Volunteer Income Tax Program (CVITP): Over 300 clients 
filed their income taxes, many for the first time in Canada, through the Tax Clinic coordinated by Integration Network 
Program. iVolunteer: 14 youths participated in Youth Volunteer Orientation. 
 

 

Volunteer Management 
A volunteer based program, Integration Network Program manages over 50 volunteers annually on an ongoing basis. It 
has been able to utilize volunteer support to other programs/organizations. Volunteers assist with group sessions as 
mentors, and as administrative support lending their time and effort generously when needed.  Student Placement: 

Seneca Students completed 600 hours of practicum as a requirement for their Diploma in Social Work – Immigrant and 
Refugee Studies; Lida Sarwar (400), Saverio Desiderato (200). Students were supervised and regularly evaluated. Formal 
evaluations were submitted to Seneca College. Annual Volunteer Recognition Night: Over 30 active volunteers were 
recognized and received Certificate of Appreciation On April 13, 2017. Guest Speaker, Ms. Martha McGuire-Sheridan 
College, our Executive Director, Mr. Bob Hickey, Mr. Stephen Lam, Director, Immigrant Services/Community Programs 
and Ms. Ann Labombard, Manager, Richmond Hill Welcome Centre were among attendees.  
 

Monthly Volunteer Orientation sessions: 126 attended our monthly sessions during April 2016 - March 2017.  

Reception Volunteers: Working from Reception Centre at the Dr. Bette Stephenson Centre for learning, they assisted 
with booking appointments for new clients and promoting all Welcome Centre services since October 2016.  

Event Volunteers: Assisted centre staff on LinkedIn Photography Day at Markham North Welcome Centre. ...more on  
page 13 ... 

SERVICE REPORTS - Immigrant and Refugee Services - continued 

Integration Network (IN) & Volunteer Program  
Sogand Tadayon—IN and Volunteer Program Coordinator 
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SERVICE REPORTS - Immigrant and Refugee Services - continued 

 

Other INP Contributions 

Remembrance Day with speakers from Canadian Armed Forces and Holiday with Santa with gifts for newcomer chil-
dren from the RHWC Childminding are among IN Program activities. Outreach:  INP participated in 24 community 
events to promote agency services and to represent CCSYR and Welcome Centres such as YRP’s International Day of 
Elimination of Racism & Discrimination. Fort McMurray Fire Fundraising: over $5000 were raised and submitted to 
Canadian Red Cross by INP Team to be matched by government of Canada.   

 

Settlement and Education Partnership in York Region (SEPYR) 

Agnes Manasan - SEPYR Coordinator 

Eileen Wan—Assistant SEPYR Coordinator 

 

 In Fiscal year 2016-2017, SEPYR (SWIS) touched the lives of countless newcomer families who chose York Region 
schools for their children’s education. A total of 9330 IRCC-eligible clients (permanent residents, refugees and live-in 
caregivers) and an additional number of 4552 IRCC ineligible clients (returning citizens, international students, work-
ing visas, refugee claimants) received settlement services from school settlement workers. From the moment the stu-
dent and their parents are assessed at the Public and Catholic school board Reception Centres, the School Settlement 
Workers provide information about the Canadian Educational System, government and community programs and re-
ferred to agencies who could address their needs. The helping relationship with the family continues until the student 
graduates in high school and the family members are well-integrated in the community. This includes case manage-
ment of students/families particularly those having difficulty in adjusting to school and community. 

 

 Highlights of SEPYR accomplishments are as follows: 

 1.  Organized a total of 519 group sessions and events attended by 16,681 participants. Topics of the information  

         sessions include, among others, the Canadian educational system, employment and volunteer opportunities,  

         social justice and Human rights, government and community programs and services such as healthcare, and  

         transportation.  

 2.  Under Community Connections, SEPYR has implemented various events by: 

  Organizing 10 Parents Support groups and 14 Newcomer Student clubs 

  Experience the Culture Series e.g. Asian Heritage Month, Lunar New Year, Nowruz Festival, International festivals 

  Newcomer Youth Leadership Training Program 

  Inter-scholastic Friendship Games, Christmas Baskets, Syrian Refugees Initiative and many more 

3.  Successfully implemented the summer program: Newcomer Orientation Week (NOW) for 379 new students, 107 

     Peer leaders/volunteers in 8 high schools, and 70 parents; Newcomer Orientation Days (NOD) in 6 high schools;  

     Welcome and Information for Newcomers (WIN) for 165 elementary students and parents; and the Welcome to  

     Canada Orientation Day (WTC) attended by approximately 900 newcomers, community partners and volunteers.   

4. Various collaborative programs with partner agencies:  

   Get Involved Volunteers in Education (GIVE), a partnership of CCSYR/SEPYR, YRDSB and the Social Services  

    Department of Region of York conducted a total of 16 sessions for 118 participants (4 cohorts). GIVE was a nominee 

    at the 2017 Annual York Region Character Community Awards for the Character Community Award-Innovator  

    category on April 26, 2017 at the Richmond Hill Centre for the Performing Arts.  

   Refugee Integration & Inclusion Event and Family Day activities for Syrian Refugees in collaboration with Human  

    Endeavor and  YRDSB.  

   The Parent Engagement and Network (PEN) for Chinese families, a series of parent-involved workshops in Mark- 

    ham organized by SEPYR, YRDSB unit and Immigrant Youth Centre.  

   “First Hispanic Encounter in Vaughan” is a collaboration with Fuerza Latina, attended by 500 newcomers from  

    different Latin American countries. …. more of page 14 ... 

IN and Volunteer Program Team 
Sogand Tadayon, Elham Zureiqat, Helen Samimy, Jenny Chae,  

Narid Harati & Shamima Mili 
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SERVICE REPORTS - Immigrant and Refugee Services - continued 

 

SEPYR is honored that four (4) School Settlement Workers were recognized with the Community Service Award by the 
YRDSB Secondary Vice Principals Association “in appreciation of the work that they do to support the students”.  They 
are: Pauline Guo, Julie Zhang, Hengameh Soruori and Hina Shah.  

 

 

                                               SEPYR Team 
 

Agnes Manasan, Eileen Wan, Asavari Datar, Cynthia Liu, Eman Hasan,  
Eric Parungao, Esther Kang, Ghada Mahmoud, Hengameh Sorouri, Hina Shah,  
Julie Zhang, Jean Wang,  Logini Vinayagamorthy,  Lena Lee, Mahnaz Golchin,  
Martha Samer, Minnie Wang, Olga Joukova, Pauline Guo, Rommel Asuncion,  
Tita Mateo, Victoria Chung ,Wai Chi Wu & Yun Kim 

SEPYR Service Data    (Source: Monthly Narrative reports) 

 
*Permanent Residents, Convention Refugees, Live-in Caregiver, Minister’s permit 

 

 
 

 Testimonials: 

 

Direct Service to Families/Clients 2016-2017 2015-2016 

Total # of * IRCC-eligible  Clients Served 9330 8904 

Number of New IRCC-eligible  Clients Served 4508 4461 

Number of Repeat IRCC-eligible  Clients Served 4822 4443 

Direct Service to Families/Clients 2016-2017 2015-2016 

Total # of IRCC-ineligible  Clients Served 4552 3483 

Returning Citizens, Refugee claimants, Student visa, Work Permit, etc. 

Group Sessions/Workshops/Events  2016-2017 2015-2016 

Number of Group Sessions 519 379 

Number of Attendees 16681 14377 

“I want to thank the School Settlement Workers for the We-Fit workshop. It was a validation of everything we, as family, 
is going through. The sharing from other participants made me stronger to face all the challenges we are facing. It helped me 
open my mind more to greater possibilities with positivity. I have more understanding of my son's struggles, giving him 
more patience and lots of love. As for my son, I see more confidence in him. He is more enthusiastic and more open to accept 
the things he needs to change and things he should keep and treasure. We have a better mother- son relationship  now and I 
hope we could sustain it through time.”  - - - From a Filipino mother 

“I am so happy that once I was a newcomer mother sitting amongst you all, listening to all the valuable information  

about the community and wanting to do something myself so I can go ahead in life. Today, I am here not as a newcomer 
participant but as a guest speaker. I thank the School Settlement Worker for all her guidance, support and encouragement 
to help me to be here today.” - - - From a Pakistani mother 
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SERVICE REPORTS - Immigrant and Refugee Services - continued 

 

 

 

Library Settlement Partnerships in York Region (LSP) 

Guanxin Hua, LSP Coordinator 

The objective of LSP in York Region is to strengthen the collaboration and connections between public libraries and settle-
ment agencies. Through the work of LSP, newcomers are made more aware of and utlize extensive library and settlement re-
sources to address their settlement and integration needs; library patrons and community members are more aware of settle-
ment support. The libraries and settlement service providers enjoy a collaboration of resources and expertise to meet the 
emerging needs of newcomers to create a truly welcoming community while helping newcomers settle in York Region. 
 

To achieve the above mentioned objective, CCSYR’s LSP program continued to focus on the following activities through a 
collaborative approach:  

 Group sessions in libraries tailored to newcomers; 

 Newcomer information booth in the libraries to increase awareness of settlement & integration services offered by gov-
ernment and community; 

 Increase community awareness (i.e. the library) of newcomer issues through planning meetings, special joint events, li-
brary staff training, and support and consultation to library newcomer related initiatives. 

 

By utilizing staff support from various program teams within CCSYR, LSP has strived to bring group sessions adapted for 
newcomers in the libraries. English Conversation Circle was in its eighth years and continued its success at Angus Glen Li-
brary with thanks to our Integration Network team. Newcomer Seniors Support Group (Mandarin speaking) established a 
strong social network for newly arrived seniors at Richmond Hill Central Library delivered by SEPYR staff. Settlement and 
library resource related group sessions delivered across several branches with dedicated staff from the settlement team as 
speakers with LSP. With all these collaborative efforts, CCSYR has successfully delivered 87 group sessions with 1784 new-
comer participants to libraries in York Region. The topics covered from settlement related information; PR card renewal, ap-
plying for Canadian citizenship, access to health care system, personal finance, to library resources related such as using li-
brary resource for job search, choosing good books for kids, library resources for school success, etc. These sessions were well 
attended and greatly increased newcomers’ knowledge of the community they now called home. Ongoing LSP info booth at 
different libraries provided an effective way to reach out to many newcomers in the community.  
 

Let’s Talk in English: English Speaking Club for Newcomer Youth repeated its success in Richmond Hill Central Library. 
Through collaboration with Richmond Hill Public Library, the program provided newcomer youth a much needed opportunity 
during summer to make friends with their Canadian peers, practice English in a fun and safe environment, and get to know 
library and community resources. It also engaged Canadian youth in the community to help their newcomer peers, expand 
their vision and promote cross-cultural understanding. Positive feedback has been collected from all parties including new-
comer youth, parents of newcomer youth, youth volunteers and the library partner. It also inspires newcomer youth to be vol-
unteers in the future. 
 

My sincere thanks go to the supportive library partners, dedicated staff from IN program, SEPYR team, Welcome Centre settle-
ment team, and the agency management. Without these collective efforts we would not have been able to reach these successes. 

 

 

 

 

   

 

 

Testimonials:  

 

I benefited from various LSP sessions over the time. They were well organized and very informative.  

They helped me a lot. Thank you.    - - - A group session participant 

I didn’t realize my local library had so much to offer 
until I attended this Explore Your Library session.  

                   - - - A group session participant 

I really enjoyed this week’s program. It’s a great experience 
for  me! It helps me to ease the nervousness of speaking  

English.  - - - A summer youth program participants 

LSP Team 
Guanxin Hua, Shahla Shakeriaski &Vivien Cheng 
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SERVICE REPORTS - Immigrant and Refugee Services - continued 

 

 

Richmond Hill Welcome Centre 
Adelina Bridi - Richmond Hill Welcome Centre Manager 

Twelve years ago, the Welcome Centre was just a concept, but seven years ago, this concept came to fruition and 

flourished to become a successful model serving newcomers in York Region. 

Richmond Hill Welcome Centre first opened its doors in 2010 and since then, the services, and activities offered 

in the centre remain in high demand.  Richmond Hill Welcome Centre is known for high client volume, its many 

activities, and events that support newcomers to make informed decisions and integrate faster socially, economi-

cally and civically in Canadian Society. 

Richmond Hill Welcome Centre continues to provide the core services: Settlement services, Language Training, 

Employment Supports, Accreditation and services for Youth, Women and Seniors.  To strengthen client service 

delivery, the centre provides complimentary services by partnering with community agencies such as York Re-

gional Police, York Catholic District School Board, Centre for Education and training and many more.  The centre 

also provides Support workshops such as Integration network’s study groups and networking sessions; a great 

program to assist newcomers to reach their academic and eventually career goals. 

The Centre continues to enrich newcomers’ lives and their settlement experience in Canada by engaging clients 

in activities such as Remembrance observance, celebrating cultural diversity Canada Day and many more. 

The success of the Richmond Hill Welcome Centre would not have been possible without the hard work, dedica-

tion and passion of staff who believe in providing a Client focused Service. 

 

Service Year 
 

2015-2016 
 

2016-2017 

 

Contacts 
 

26,109 
 

21,496 

 
 

Service Year 
 

2015-2016 
 

2016-2017 

Total Case managed 2,565 2,495 

Male 43% 43% 

Female 57% 57% 

 

Gender Questioning 
 

1% 
 

1% 

 
 

Service Year 
 

2015-2016 
 

2016-2017 

Under 16 24 17 

17-24 187 162 

25-34 633 575 

35-44 854 854 

45-59 601 554 

Over 60 266 333 

 

Total 
 

2,565 
 

2,495 

RHWC Service Data 

RHWC Admin Team 
Adelina Bridi, Ann Labombard, Dave Renton, Fairouz Alatabeh, Julia 
Lopez, Lakhbir Khokhar, Melia Tirtariyadi, Mona Cheng & Saheel Shah 



      

OUR FUNDERS 
 

 Catholic Charities of the Archdiocese of Toronto 

 Immigration, Refugees and Citizenship Canada 

 Ontario Ministry of Citizenship, Immigration and International Trade 

 Regional Municipality of York 

 Town of Richmond Hill 

   

OUR VOLUNTEERS 

Ahmad Ahmad, Ahmed Amtul Noor, Alice Shukla, Andrea Evans, Ann Tzembelicos, Aseel 

Jarjees, Azar Bayat, Azita Beiraghdar, Diane Chan, Dilawar Khan, Edward Azzi, Eli Yamdjie, 

Eric Lam, Etedal El-Gazzar, Fatemeh Nadery Moghaddam, Gaye Mas, Hailan Piao, Heba Mo-

hamed Ismail Mahdy, Hosne Yasmin, Jean Lee, Joyce Najme, Kaveh Kheradmand, Keith 

Yeung, Lida Sarwar, Linda Laffree, Lubna Fares, Magda Nucifora, Maggie Liaw, Mahdyar 

Rezaei, Mahin Tafarodi, Manisha Bharwani, Marianne Schwartz, Marie-Christine Chame-

lian, Maryam Amjadi, Maryam Moadebi, Mason Zhou, Mehran Rahimpoor, Millie Wan, 

Monica Yeung, Morteza Zohrabi, Nasrin Rouhani, Olivia Vaz, Pamela Yang, Paygham Noori 

Boroujeni, Peivand Pirouzi, Rafat Ali Khan, Robert Hall, Robert Raflauf, Sahame Darash, 

Saverio Desiderato, Sedef Pelin, Shaahin Jafari, Steve Hume, Vesna Miller, Zhou Haining. 
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OUR COMMUNITY PARTNERS 

We are partners with these organizations in formal agreements for the Library 

Settlement Partnership (LSP) in York Region, Maple Outreach Office, Settle-

Addiction Services for York Region   Newmarket Public Library 

Aurora Public Library     Richmond Hill Public Library 

Blue Hills Child & Family Centre    Rose of Sharon Services for Young Mothers 

Centre for Immigrant & Community Services Social Enterprise for Canada 

COSTI Immigrant Services     S.U.C.C.E.S.S. Vancouver, BC 

East Gwillimbury Public Library    York Region District School Board 

Georgina Public Library     York Catholic District School Board 

Job Skills-Employment & Business Programs  Vaughan Public Libraries 

King Township Public Library    Withchurch-Stouffville Public Library 

We are partners with these organizations in the sharing of facilities, staff and 

other resources in client service: 
Association of Filipino Canadian Accountants, Canada Revenue Agency, Canadian Immigration 

Gateway Solutions Co., Canadian National Institute for the Blind, Capulong Law Office, Care First 

Seniors and Community Service Association , Caregivers Action Centre, Caregivers Ministry, Care-

givers Resource Centre,  Children’s Aid Society, Children’s Treatment Network, Chinese Commu-

nity Group, Church of the Good Shepherd, Community Legal Clinic of York Region, Community 

Living of York South, Family Services of York Region, Filipino Support Group - St. Paschal Baylon 

Church,  Filipino Canadian Association of York Simcoe, Fuerza Latina, Health Force Ontario, Hong 

Fook Mental Health Association,   Housing Help Centre, Human Endeavors, Immigrant Youth 

Centre (CICS), Iranian Canadian Youth Organization, M.L. McConaghy Seniors' Centre, Macken-

zie Richmond Hill Hospital,  National Catholic Broadcasting Council, Council of Agencies Serving 

Immigrants, Ontario Early Years Centres, Open Doors Community Church – Vaughan, Our Lady of 

Assumption Parish Church, Parkdale Legal Clinic, Persica Management and Quality Association 

(PMQA), Philippine Overseas Labour Office,  Philippine Consulate Office, Red Maple Sunset 

Glow Group, Regional Municipality of York  - Social Services Department,  Richmond Hill City 

Council, Richmond Hill Community Church, Service Canada, Southlake Regional Health Centre – 

Diabetes Education, Supporting East Asian Students (SEAS), St. Agnes Kouying Tsao Catholic 

Church,  St. Mary Immaculate Church,  Thornhill Baptist Church, Toronto Reel Asian Film Festi-

val, Town of Richmond Hill – Community Service Dept., The Era Banner – York Region Media, 

The Network of Education for Korean-Canadian Students (NEKS), Uplands Adult Community 

Learning Centre – Continuing Education, Vaughan Community Health Centre, Western Union,  

York Regional Police - Diversity and Cultural Resources Bureau,  York Region Public Health and 

York Region Tamil Senior Association. 
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            CCSYR OFFICES 

 

Main Office - 21 Dunlop Street 

Richmond Hill, ON  L4C 2M6 

Toll Free/TTY: 1800-263-2075 

 Tel: 905-770-7040 Fax: 905-770-7064 

Email: ccsyr@ccsyr.org 
 

Counselling Services and Family Life  

Education (Main Office) 
 

 

Library Settlement Partnerships   

in York Region (Main Office) 
 

 

Integration Network & Volunteer Program 

(Richmond Hill Welcome Centre) 

 

Settlement and Education Partnership  

in York Region 

St. Joseph Catholic School 

301 Roney Avenue 

Richmond Hill, ON L4G 2H4 

Tel: 905-731-8281 

Welcome Centre Immigrant Services 

Toll Free/TTY: 1877-761-1155 

Email: info@welcomecentre.ca 
 

Richmond Hill Welcome Centre 

South Hill Shopping Centre 

9325 Yonge Street, Unit 31A 

Richmond Hill, ON L4C 0A8 
 

Markham North Welcome Centre  

8400 Woodbine Avenue, Suite 102-103 

Markham, ON L3R 4N7 
 

Markham South Welcome Centre 

7220 Kennedy Road, Unit 8 

Kennedy Fields Plaza 

Markham, ON L3R 7P2 
 

Newmarket Welcome Centre 

16655 Yonge Street, Unit 26 

Newmarket,  ON L3X 1V6 
 

Vaughan Welcome Centre 

9100 Jane Street, Bldg. H, Units 56-67 
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Central Admin Team 

Bob Hickey, Stephen Lam, Santok Visavadia, Deysi Marte, Kam 

Leung, Naushaba Arefeen & Vangie Mendoza 
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Reveal of the Canada 150 mosaic painting was unveiled on December 8, 2016 at the Richmond Hill Welcome  Centre. 
The painting was created by 23 members of the Markham Group of Artists (please see below). It is  an eight-foot by four
-foot mural that depicts the country’s history and commemorates Canada's 150th year of confederation. It celebrates the 
historical impact of immigrants to this country while acknowledging the indigenous people and their deep roots.  

Canada 150 Artists own interpretation of their contribution to this mosaic 
Judith Livingston 

My tile 2A . The top of a totem, pays tribute to Canada's, indigenous people, proudly held high. The 
open mouth in the head of the totem is starting to sing "O Canada".  Unfortunately for most of them 
it was not the happiest time. My tile also pays tribute to Emily Carr, the west coast Canadian painter 
whose work focused on the life and totemic carvings of the First Nations people of British Colum-
bia. The two sticks running vertically behind the head represent hockey sticks, our national sport.  

Edward Abela 

My section 6A showed a number of persons of varied origins and professions  which make up Cana-
da's population as well as the number 150 disguised as a cloud.  

Sally Mason  

My section B4 represents the art of quilt making that our earliest pioneer women engaged in during 
their social times. I tried to show a few different types of quilts. The trees are log cabin style. The 
water has an applique style quilt decorated with the fish of Canada which I researched.  

Karen Grimshaw 

3C Home 

I have been touched by stories of refugees coming to Canada and making this country their new 
home and I wanted to allude to this experience. This extremely difficult transition, with so much 
change, is borne by many, especially by those avoiding horrid situations in their birth nations.  The 
images in the section are meant to represent the relief of a parent and the joy and enthusiasm of a 
child in finding peace and acceptance in Canada, their refuge, their new home. 
Karen Grimshaw 
3D Homage to A.J. Casson 
The Group of Seven is one of Canada’s most famous artistic associations. A.J. Casson joined the 
Group in 1926 at the invitation of Franklin Carmichael and is best known for his landscapes. He is 
the youngest member of the Group of Seven. I wanted to pay homage to the group and to Casson in 
particular by referencing his famous “White Pine”. For the sake of whimsy, I added two more Cana-
dian icons, the goose and the beaver.  

 

23 Members of Markham 
Group of Artists 

 

1. Marlyn McKay 
2. Judith Livingston 
3. Eva Pidner 
4. Carolyne Pascoe 
5. Ruth Toy 
6. Edward Abela 
7. Brenda Bornstein  
8. Lynne Panzini 
9. Linda McIntosh  
10. Sally Mason 
11. Keith Thirgood 
12. Helen Walter 
13. Lynne Ross 
14. Joanne Price 
15. Karen Grimshaw 
16. William Tomkins 
17. Elizabeth Chui 
18. Mimi Chan 
19. Jean Rennie 
20. Lynda Warne 
21. Nedda Zaharelos 
22. Yildiz Unsal 
23. Lauren Dick 


