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 Our Strength is our Diversity 

Vision, Mission, Values and Guiding Principles 

  Vision 
Helping individuals and their families thrive and grow in relationship with one another 
and within our community.       

Mission 
We reach out to support, counsel and guide individuals and families from diverse back-
grounds and faiths. Inspired by the “Key Principles of Catholic Social Teaching”, we 
recognize the dignity and worth of each individual. We provide a broad array of pro-
grams and services that enable all citizens, immigrants, newcomers and refugees, to 
participate fully in the social, economic, political, and cultural life of our community. 

Values and Guiding Principles   

VALUE            GUIDING PRINCIPLE 

Respect We acknowledge and accept the inherent dignity and rights of every 
individual, practicing mutual respect in all we do. 

Compassion We believe in serving all people from diverse communities with sen-
sitivity and caring. 

Accountability We accept responsibility to provide service excellence and to act with 
integrity, in every encounter with our colleagues, clients, funders and 
other stakeholders. We are authentic, upholding our mission in all we 
do. We exercise good governance and we are fiscally responsible, 
accountable and transparent. 

Collaboration We believe in a spirit of collaboration and cooperation within our 
agency and with other organizations to meet the needs of the commu-
nities we serve. We are united as a group in our purpose, and support 
each other to achieve the best possible collective outcome. We keep 
our clients and our partners engaged through information sharing, 
social media and person-to-person interactions and drive positive 
change in our community through our proactive approach. 

Professionalism We always act professionally, taking pride in our work and our con-
duct and we continuously implement best practices in all that we do. 
Our programs and services are of the highest quality. Our programs 
are evidence-based, relevant and effective in addressing the needs of 
our community. 

Social Justice We believe every person has a fundamental right to life and to  

& Solidarity the necessities of life. We are our brothers’ and sisters’ keepers, wher-
ever they live. We are one human family, whatever our differences. 
Solidarity means that ‘loving our neighbor’ has global dimensions in 
an interdependent world. Our actions are to best serve the common 
good. 

 

Responsive & We use the human touch on all we do. We are action oriented and 

Focused on dedicated to meeting the needs of our clients and our partners. We 

Client Service do what we say and we will do with energy and enthusiasm. 
 

Stewardship We show our respect for the earth and act as good stewards of the 
environment, by doing our part to reduce our footprint and create a 
sustainable world.            

                 
                                                                                                Jan 2018 

Catholic Community 

Services of 

York Region 

Accredited by: 

                        

                                Member of: 
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MESSAGE TO THE COMMUNITY 
Paulo DaSilva, Board Chair 

Bob Hickey, Executive Director 
 

Looking over this past year CCSYR staff continue to amaze with the impact they have made and con-
tinue to make throughout the Region.  As you peruse through the pages of this report you will under-
stand how proud we are as an organization to help create strong, caring, safe communities throughout 
the Region.  We are well into our REACHING OUT  Strategic Plan and  looking forward to our reve-
nue generation plan coming to life in order to create more financial capacity to develop collaborative 
service models which will become self-sustaining in the future. Further, we are excited about looking 
to fuse our Settlement Services and our Counselling and Group Services in order to better serve our 
diverse communities. REACHING OUT is all about building relationships with our clients and the lo-
cal communities it is about driving quality, consistency, predicable, sustainable service model.  

 

During the year, a legend retired from our CCSYR family, our long-time staff and friend of CCSYR and 
the Region, Stephen Lam, Director, Community Programs who has left a legacy including the Wel-
come Centre service model and was the lead in bringing in settlement funding in 1989 to the Region. 
We welcomed a new Centre Manager for our Richmond Hill Welcome Centre, Adelina Bridi. She is no 
stranger to the Welcome Centre system coming over from Markham North Welcome Centre and as a 
result hit the road running. Our board and staff are gearing up for our Accreditation by the Canadian 
Centre for Accreditation (CCA) and for the first time we are looking at having our settlement services 
program also included in the accreditation which will result in a new accreditation for settlement ser-
vice providers across Canada. Overall our service numbers  in Counselling and Group Services remain 
the same as previous year, while our Walk-in clients saw a 9% increase.  During this fiscal year our 
four Federally funded programs served 11,675 clients. And our Provincially funded program delivered 
by 4 staff (2.8 FTE) served 1355 new and returning clients. And most   importantly our impact contin-
ues to improve lives of our clients resulting in quality of life impacts in the local communities we 
serve.  Our ambidextrous Senior Management continue to do what we do best while at the same time 
plan for the future keeping in mind risk but also being differentiators in the community we serve. 

 

We wish to acknowledge our professional and dedicated Board of Directors who consistently demon-
strate their understanding of the need to address the requirements of changing times and priorities as 
well as our professional staff for their resilience and agility to accept the challenges and changes result-
ing in a positive future for CCSYR. This combined team resulted in a modest $14,300 surplus for the 
year ending March 31, 2018. Those attributes coupled with our mission, vision and values statements 
continue to keep us on the path to building community.  

 

As a board governance organization we would like to THANK our Board members: Frank Mon-
temarano, Les Miller, Lucy Bacchet, Palma Disciullo, and welcome four new Board members: Ann La-
bombard, Barbara Dawson, Joseph Bahoshy and Vikram Kashyap for their dedication and support of 
our programs.  We would like to highlight that we lost one board members who retired: Peter Meehan.  

 

We would like to recognize our funders as community investors: Immigration, Refugees and Citizen-
ship Canada, Ontario Ministry of Citizenship, Catholic Charities of the Archdiocese of Toronto (a 
ShareLife funded agency), York Region’s Community Development Investment Fund,  Town of Rich-
mond Hill and the Ontario Lottery and Gaming (OLG-BINGO) and our private donors/investors in 
humanity. 
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INDEPENDENT AUDITOR’S REPORT 

     To the Board of Directors of Catholic Community Services of York Region,  

Report on the Financial Statements 

We have audited the accompanying financial statements of Catholic Community Services of York Region, which comprise 
the statement of financial position as at March 31, 2018, and the statements of operations, changes in net assets and 
cash flows for the year then ended and a summary of significant accounting policies and other explanatory information. 

Management’s Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in accordance with 
Canadian accounting standards for not-for-profit organizations, and for such internal control as management determines 
is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to 
fraud or error. 

Auditor’s Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in 
accordance with Canadian generally accepted auditing standards. Those standards require that we comply with ethical 
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial statements are 
free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial 
statements. The procedures selected depend on the auditor’s judgment, including the assessment of the risks of material 
misstatement of the financial statements, whether due to fraud or error. In making those risk assessments, the auditor 
considers internal controls relevant to the entity's preparation and fair presentation of the financial statements in order to 
design audit procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on 
the effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of accounting poli-
cies used and the reasonableness of accounting estimates made by management, as well as evaluating the overall 
presentation of the financial statements. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our qualified audit 
opinion. 

Basis for Qualified Opinion 
In common with many charitable organizations, the organization derives revenue from fundraising, the completeness of 
which is not susceptible of satisfactory audit verification. Accordingly, our verification of these revenues was limited to the 
amounts recorded in the records of the organization and we were not able to determine whether any adjustments might be 
necessary to fundraising revenues, excess of revenue over expenses and unrestricted net assets. 
 
Qualified Opinion 
In our opinion, except for the effects of the matter described in the Basis for Qualified Opinion paragraph, these financial 
statements present fairly, in all material respects, the financial position of Catholic Community Services of York Region as 
at March 31, 2018, and its financial performance and its cash flows for the year then ended in accordance with Canadian 
accounting standards for not-for-profit organizations. 

 

                                                                                                                                                                      

 

Chartered Professional Accountant, Licensed Public Accountant  

RICHMOND HILL, CANADA. 

September 12, 2018.  
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   2018  2017 

      

ASSETS     

      

CURRENT     

 Cash    $            -      $    172,893  

 Investments           15,814           15,628  

 Grants and other receivables        602,082         356,089  

  Prepaid expenses           99,580          100,342  

         717,476         644,952  

      

INTERNALLY RESTRICTED FUNDS        292,585         289,400  

      

CAPITAL ASSETS         531,553          777,518  

       $ 1,541,614     $ 1,711,870  

      

      

LIABILITIES     

      

CURRENT     

 Bank indebtedness    $     83,395    $            -    

 Accounts payable and accrued liabilities           60,119           98,183  

  Deferred contributions         203,234          186,962  

         346,748         285,145  

      

DEFERRED CAPITAL CONTRIBUTIONS         531,553          777,518  

            878,301        1,062,663  

      

      

NET ASSETS      

      

 Internally restricted         292,585         289,400  

 Unrestricted        370,728         359,807  

            663,313          649,207  

       $ 1,541,614     $ 1,711,870  

 

STATEMENT OF FINANCIAL POSITION 
As of March 31, 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

Paulo DaSilva, Board Chair 
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STATEMENT OF OPERATIONS 
As of March 31, 2018 

  2018  2017 

  General  

Reserve 
Fund  Total  Total 

         

REVENUE        

 Immigration, Refugees and Citizenship Canada     4,889,980    $       -      $4,889,980    $4,464,750  

 Catholic Charities       559,699             -          559,699        551,900  

 Amortization of deferred capital contributions      260,720             -          260,720        261,403  

 Ministry of Citizenship and Immigration      186,241             -          186,241        178,400  

 The Regional Municipality of York       122,006             -          122,006        144,018  

 Counselling         57,726             -            57,726          53,895  

 Fundraising        50,490             -            50,490          48,033  

 Other        36,587        3,185          39,772          38,111  

 Programs        16,357             -            16,357          16,343  

 Other agencies               -               -                   -            76,334  

       6,179,806         3,185       6,182,991       5,833,187  

         

EXPENSES        

 Salaries and wages    3,523,655             -        3,523,655      3,241,005  

 Building occupancy    1,244,757             -        1,244,757      1,148,145  

 Employee benefits      622,900             -          622,900        585,778  

 Amortization of capital assets      260,720             -          260,720        261,403  

 Office      139,523             -          139,523        139,035  

 Contract services        92,900             -            92,900          98,925  

 Office equipment         84,634             -            84,634          86,480  

 Community programs        65,121             -            65,121          71,439  

 HST/GST expense        59,389             -            59,389          59,136  

 Printing and publications        25,286             -            25,286          25,453  

 Transportation        24,686             -            24,686          26,365  

 Professional fees        16,000             -            16,000          16,500  

 Training and education          6,095             -              6,095            4,702  

 Fundraising          3,219             -              3,219               594  

       6,168,885              -         6,168,885       5,764,960  

EXCESS OF REVENUE OVER EXPENSES  $    10,921     $  3,185     $    14,106     $    68,227  
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BOARD OF DIRECTORS 

 

Board Chair - Paulo DaSilva 

Vice Chair - Lucy Bacchet 

Secretary - Palma Disciullo 

Treasurer - Peter Meehan 

Members - Frank Montemarano 

  Les Miller 

                              

 

Standing Committees: 

Executive & Finance Committee - Paulo DaSilva (Chair) 

Human Resources Committee - Palma Disciullo (Chair) 

Governance Committee- Peter Meehan (Chair) 

Strategic Planning Committee - Lucy Bacchet (Chair) 

 

 

 

 

SENIOR MANAGEMENT TEAM 

Bob Hickey - Executive Director 

Stephen Lam - Director, Community Programs  

      (retired 3/31/18) 

Deanne Kukulewich - Director, Immigrant Services    

     & Community Programs 

Doug Loweth - Director, Counselling Services & 

      Family Life Education   

Hadi Bahirei - Counselling Supervisor 

Adelina Bridi - Centre Manager, RHWC  

Jamal Gharavi - Group Services Coordinator 

Guanxin Hua - LSP Program Manager 

Lakhbir Khokhar - IT Administrator 

Kam Leung - IT Coordinator 

Agnes Manasan - SEPYR Program Manager 

Vangie Mendoza - Senior Executive Assistant  

Sogand Tadayon - IN & Volunteer Program Manager 

Santok Visavadia - Accountant 

Eileen Wan - SEPYR Coordinator 

Silvana Zivkovic - NSP Manager  

Mary Wu - Human Resources Manager/Consultant 



 This past year our service stats show a small increase in the use of Single Session counselling, and a 
moderate decrease in the use of Group Services. These figures tend to go up and down as needs in 
the community shift slightly, and as our resources vary. An especially sensitive factor is language 
capacities in the Group programs. The overall number of persons served in all Counselling and 
Group programs is 97% of the average for the previous two years. 

In terms of outcomes, the responses from clients are quite consistent with previous years, and reflect 
high client satisfaction. Counselling this year was available in English, Spanish, Farsi, Cantonese, 
Mandarin and Korean. Our only Korean speaking counsellor left during the year. We delivered 
Group programs in Farsi, Korean, Spanish and Russian as well as English. 

In response to CCSYR’s Strategic Plan Reaching Out, Counselling and Group Services completed an 
in-depth look at our programs, including how we reach out to our stakeholders and to the communi-
ty. This resulted in a new website presence in which we identify ourselves more clearly as a service 
for youth and seniors, and for people with mental health needs. We will establish two program 
streams for priority needs within Counselling and Group Services: “Mental Wellness” and “Families 
In Transition”. 2018-19 will be in many ways a transition year in which we will respond to these 
complex issues more strategically, to align counselling, groups and other resources like take home 
literature around these community needs. 

 At the time of writing we are refreshing several staff positions, and will target our staff development 
funds towards the areas described above, as well as team-wide assessment and service planning 
skills. With several of our sister agencies, we plan to introduce on-line client outcomes tracking. We 
expect to be adopting some new outcomes measures that align with practices in the Ministry of 
Health and Long Term Care.  

 Our two year grant from Catholic Charities and the Cortelucci Fund, to support Walk-In counsel-
ling, wrapped up as planned at the end of 2017. We have maintained Walk-In, one day a week. Goal
-focussed, short term counselling needs to be flexible to respond to the right goals, at the right time, 
with the right amount of service for each client. That can be any number of sessions - 1, 3, 6 or 12, 
but the average is about 8 - and it can be weekly or occasional. Walk-In and quickly accessible Single 
Session counselling is a valuable addition to this range of responses.  

The funding landscape continues to evolve. We will need to demonstrate our capacity to serve spe-
 cific,  priority needs in the community, especially in the eyes of government. But we must also pro-
 tect our  role as providers of high quality, broadly-based counselling, for those in our community 
 with no other  options.  

 We acknowledge and thank Catholic Charities of the Archdiocese of Toronto - ShareLife funded 
agency,  the Cortelucci Fund, the Regional Municipality of York, and Ontario Lottery and Gaming 
for their continued support.  

 

 As always, I also acknowledge and thank the wonderful team of professional and compassionate 
 women and men who make this all happen.  
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COUNSELLING SERVICES and FAMILY LIFE EDUCATION 
Doug Loweth, Director of Counselling Services and Family Life Education 

SERVICE REPORTS   



     Service Outputs 

         
   
 
 
 
 

Service Outcomes 
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  2017-18 2016-17 2015-16 

Counselling (persons, in active cases) 1430 1451 1380 

Walk-In Clinic/Single Sessions 344 316 n/a 

Parenting Groups 289 300 363 

Peer Support Groups 172 224 188 

Financial Literacy 203 230 198 

Total Groups 664 754 749 

% of Counselling Clients that report an improvement in their life since attend-
ing Counselling 

92% 

% of participants who report they have learned a new parenting skill as a re-
sult of the Parent Education Groups 

90% 

% of participants that report gaining a network of support as a result of at-
tending the Peer Support Groups 

88% 

% of participants that report gaining increased knowledge on how to manage 
their finances as a result of the Financial Literacy Groups/workshops 

84% 

% of participants who would recommend the program to friend 

 

92% 

% of participants who report forming a social or community connection 

\ 

88% 

 

% of participants who had their needs met by the program 89% 

Counselling Services Team 

Doug Loweth, Andrea Frith, Denise Orderson, Fabiola Duran, Hadi Bahiraei (Supervisor, 
appointed 2017), Janet Kim (Supervisor, left in 2017) , Kenny Lo, Nousheh Hodgson, Pauline 
Sanders, Rebecca Roberts, Susan Koshie &Trevor Hosier 

Group Services Team 

Jamal Gharavi, (Coordinator), Anna Krakovich, Blanca Barrantes, Connie Butera, Denise Chow,  
Diana Pombo, Diana Talamantes, Ed Bader, Hamid Amiri, Hye Lan Shin (Hanna), Idalmis  
Aldana, Ji Youn Lee, John MacMillan, Maria Fernanda Martinez, Maria Tanel, Michelle Brown, 
Michelle Scott, Richard Tanel, Svetlana Roufanova, Yung Cheung Chow & Zully Zambrano 
Volunteer: Paul Murphy 



 

  

 Immigration, Refugees and Citizenship Canada (IRCC) introduced a new settlement program perfor-

mance measurement system called Immigration Contribution Agreement Reporting Environment 

(iCARE) which along with the narrative/statistical report is currently the only system Service Provid-

er Organizations (SPOs) use to report to IRCC.  All Federally funded staff input into this database.   

 

 According to IRCC this data is used for monitoring project performance to assess if projects are 

achieving targets established in their funding agreement, for research purposes, evaluations, policy 

decisions, and planning for future services.  

The federal and provincial programs represent 86% of CCSYR’S annual revenue 
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IMMIGRANT AND REFUGEE SERVICES 

 

CCSYR’S Federally Funded and Provincially Funded Programs 

Our Federally Funded Programs include Orientation; Settlement Education Partnership in York Re-

gion (SEPYR); Integration Network Program (INP) and Library Settlement Partnerships (LSP).  New-

comer Settlement Program (NSP) is funded Provincially. This fiscal year we received $5,340,255 from 

the Federal and Provincial government with a small contribution from Catholic Charities to deliver 

these programs. 



 

 

 

 

 Newcomers arrive in Canada every day and for those who land in Ontario, many of them are choosing 
to make York Region their new home.  We have seen a lot of changes over the past few years.  There 
has been an increase in Refugees as we welcomed Syrians near the beginning of the fiscal year and lat-
er Yazidis, primarily from Iraq.  Staff have learned a lot from these new groups arriving as they have 
many needs, some similar to other refugees although their needs are greater and they arrive as a trau-
matized group of individuals.  The language they speak is primarily Kurdish, a language which very 
few people in Canada speak.  Many Yazidi also speak Arabic but as that was the language of their op-
pressors ISIS, it was difficult for them to respond to that available language here in Canada. To ad-
dress their needs we provide one on one services through our settlement team and we have welcomed 
COSTI’s counselling services from Toronto to provide supports to the Yazidis in our Welcome Center 
in Richmond Hill as many of the Yazidis have chosen this location to live.  

  

 Settlement Services for Immigrants receives principal funding from Immigration, Refugees and Citi-
zenship Canada (IRCC) under the Orientation program and the Ontario Ministry of Citizenship and 
Immigration under the Newcomer Settlement Program (NSP).  These two programs currently have 
twenty-two full time and part time staff and can assist in over 40 languages to serve the settlement 
population throughout York Region. 

 

 Our Federally funded settlement service permits us to provide information and referrals primarily to 
Permanent Residents (PR), Convention Refugees (CR) and Live-in-Caregivers (LIC).  Under Provincial 
funding our settlement workers provide services to PR, CR and LIC and also to Refugee Claimants 
and naturalized Canadians.  

 

 Clients come to our doorstep for many reasons with issues, concerns and questions, all seeking assis-
tance.  Our wonderful and experienced settlement team located in all five Welcome Centers, help them 
to settle in their new place of residence.  Many things that were familiar to them ‘back home’ can feel 
like a complete mystery as they embark on their new journey. Staff explain about the health care sys-
tem, education, employment, housing, immunization, taxes, foods, language classes, developing good 
credit, banking, home and car insurance, the various levels of law enforcement and about municipal, 
provincial and federal government – a multitude of information and referrals happen every day 
through our settlement team. Through one-to-one meetings, family meetings, workshops and group 
sessions delivered clients begin to learn all of the important information in order to help them settle in 
York Region, their new home.   

 

From April 1, 2017 to March 31, 2018 fiscal year newcomers received information and orientation 
through 261 workshops, group sessions and information sessions and 3.736 clients attended.   4,407 
newcomers receiving settlement support are within their first three years in Canada.   
 

The Vaughan Welcome Center celebrated its 11th year of operation in June 2018 and Markham North, 
Markham South, Richmond Hill and Newmarket Welcome Centers will celebrate their 8th anniversary 
in the fall. 
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IMMIGRANT AND REFUGEE SERVICES 

Orientation and Newcomers Settlement Program (NSP) 
 

Deanne Kukulewich, Director of Immigrant Services and Community Programs/ 
Orientation Program Manager 

Silvana Zivkovic, NSP Manager 



CCSYR ANNUAL REPORT 2017-2018                     page 11 

 

SERVICE REPORTS - Immigrants and Refugees Services - continued 

 

Integration Network (IN) & Volunteer Program  
Sogand Tadayon, IN and Volunteer Program Manager 

 

Our entire team was inspired by many ideas and possibilities and energized by comraderie and 
support from volunteers and amazing feedback  from our clients. The year 2017-18  was a tremen-
dous year for  the Integration Network Program but let us look at a summary of our activities. 
New: We started Internationally Trained Pharmacists’ Study Group / Network. Often referred to 
as our  PhD Club, it was formed for immigrants with doctorate level education to share infor-
mation on academic research and employment opportunities. International Health Science Pro-

fessionals’ – IHSP Network offered information on opportunities in science and research fields for 
various international science graduates. Engineering Network sessions were established for new-
comer engineers in Ontario. Objective Structured Clinical Examination – OSCE started in addi-
tion to our regular IMG study group on Thursday nights; the group  addressed a different set of 
challenges for IMGs.  Existing Groups: International Medical Graduates-IMG: continued as usu-
al on Tuesdays. We offered Understanding Canadian Health Care System in partnership with 
Healthforce  Ontario for IMG again. Newcomer Art Club: Group participants created beautiful 
collages as part of Canada’s 150th celebrations , using school children’s paintings. These works 
were installed permanently on Canada Day’s  2017 event held in the Richmond Hill Welcome Cen-
tre  in collaboration with LINC, and RHWC. Weekly study groups for Internationally Trained 
Dentists continued bringing participants from across the GTA  to our sessions. English / French 
Conversation Circles were offered in the  5 Welcome Centres and McConaghy Senior Center.  

Orientation and Newcomer Settlement Program Team 

Deanne Kukulewich, Silvana Zivkovic, Archna Kurichh, Asya Yusupov, Bonny Hui, Boonnhong  

Dara, Elham Zureiqat, Eunsim Su, Inga Novik, Joanne Yang, Liezl Chavez, Loletta Yu, Milla Liu, 

Mojgan Oliai, Mona Vossooq, Naeem Zia, Nazly Omar, Parvaneh Eisakhan, Ranjan Rasa-

nayagam, Rashida Shaherwala, Stephen Quah, Susanna Kwok & Zully Zambrano 

TESTIMONIALS 

“Thank you for helping my mom and I with finding a family doctor.   

We truly appreciate your excellent service.”       

****** 

“Thank you so much for everything you have done,  

you have brought a smile to my face.”     

****** 

“I don’t know what we would have done without the help from our  

settlement  worker in the Welcome Centre.” 
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 Saturday Programs:  3 levels of Lean Six Sigma were offered. Professional Networking Café - PNC 
supported newcomer professionals through discussions, coaching, information sharing and network-
ing. Summer Programing: Walk & Talk, Summer Yoga, and attending  Concerts in the Mill Pond 

Park. iVolunteer, an annual 5 days’ orientation for youth providing information  on volunteerism. 
Speakers from Habitat for Humanity, CICS  Youth Centre, and York University offered insights on vol-
unteer work. Participants received certificates of completion and police reference checks, in preparation 
to volunteer.   

 

  In addition to all activities mentioned above, we also offered a Canada Day event in collaboration 
with  RHWC and LINC. Activities included a performance  by Sacred Spirit Dancers; a native Canadian 
cultural and educational group, Canada themed games and the unveiling  of 8 art collages by Newcom-

er Art & Crafts participants were all part of the festivities enjoyed by over   100 participants, celebrat-
ing Canada’s 150th Anniversary. LINC teachers and students/clients, volunteers and staff contributed 
to the festivities. Monthly Volunteer Orientation sessions offered to over 170 participants from the 
community interested to work with newcomers as volunteers. We also offered a 5-part Volunteer Men-

tal Health sessions for our Project Abraham volunteers working with the Yazidi  community. New-

comer Volunteer Orientation provided information on volunteering in Canada to new immigrants. 
INP also offered a 5 day  Web Design Workshop series, Meet Your MP, Halloween celebration, Re-

membrance Day, and Holiday with Santa,   distributing Toys donated by York Regional Police ’s toy 

drive to Childminding kids. The annual Volunteer Recognition is to appreciate agency volunteers; 
they receive certificates of appreciation from CCSYR’s Executive Director  and Program Director.  

 

  IN Program also contributes to the settlement  sector by offering 2-4 Student Placement positions in 
CCSYR from students involved with   community colleges and universities; Centennial College, Seneca 
College, and  York University with related programs. Students were also recognized at the annual Vol-
unteer Recognition event. We continued a year-round Community Volunteer Income Tax Program – 

CVITP for the benefit of over 300 clients.  
 

 As a volunteer based program, INP offers volunteer management services to not only CCSYR pro-
grams, but also its welcome centre partners and other organizations by providing support and referrals 
such as YRDSB, and Town of Richmond Hill. We participated in the Town of Richmond Hill’s Cultural 
Leadership Council and Street Murals Project for Canada’s 150th . INP’s Outreach efforts included par-
ticipation in many community events to promote IN, CCSYR and Welcome Centre services. Finally, as 
a team we participated in a 2 days Professional Development event organized by Ottawa’s Communi-
ty Integration Network. We strived to build more bridges and community connections to integrate 
newcomers to the community.   

SERVICE REPORTS - Immigrants and Refugees Services (INP) - continued 

IN and Volunteer Program Team 

Sogand Tadayon, Elham Zureiqat, Helen Samimy, Jenny Chae,   
Narid Harati & Shamima Mili 

Placement Students: Mike Park, Lida Sarwar, Maryam Jariani 
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TESTIMONIALS 
 
 

 “Highly recommend I would like to say my deepest gratitude to you. Thank you so much for your 
class (Study Group). They give me a lot of confidence in sitting on real exam… Excellent course. Thank 
you for allowing me to preview the class. I have done my tests already and they were great.” 

****** 
 

“I am writing to you to express my gratitude and appreciation for the endless support. I believe that I 
would have never been successful without your great support. … we felt empowered to withstand the 
challenges that might have stopped us from acing those tough medical licensing exams. I successfully 
passed my MCCEE in November 2017, and I also successfully achieved band 7 score in Academics 
IELTS, January 2018. I thought to share with you my success story, to let you keep the good work up.” 

SERVICE REPORTS - Immigrants and Refugees Services (INP) - continued 

 

 

In FY 2017-2018 Settlement and Education Partnership (SEPYR) touched the lives of countless newcomer 

families who chose York Region schools for their children’s education. Ten School Settlement Workers are 

assigned 1 or 2 days per week in 37 schools in York Region and another 11 are on call in 305 schools. The 

helping relationship with the family continues until the student graduates  high school and the family mem-

bers are well-integrated into the community. This includes assisting students and their families particular-

ly  those having difficulty in adjusting to school and the community  such as Yazidi families, refugees and 

vulnerable clients. 

SEPYR’s objective is to make the schools a welcoming environment for newcomer students and to pro-

mote  diversity and inclusivity in the schools. As part of SEPYR’s Experience the Culture series, the 

Nowruz Persian Festival, Diversity Week, Taste of Joan, Asian and South Asian Heritage Month, Lu-

nar New Year, Tamil Pongal were celebrated in many schools in York Region in collaboration with the 

Public and Catholic school  boards. A total of 415 group information sessions, workshops and multi-

cultural events attended by 5300 participants were conducted, or supported  by School Settlement Workers 

this year. 

 SEPYR was directly involved with  the Public and Catholic school boards’ Reception and Assessment teams 

in 4 locations in York Region where the Settlement Workers assess the settlement needs of all the newcomer 

families, provide orientation on community resources and the educational system and refer them to other 

programs and services; including the Welcome Centres.  

SEPYR implemented the IRCC-funded Newcomer Orientation Week (NOW) and Welcome and Infor-

mation for Newcomers (WIN) programs during the summer of 2017 . NOW was conducted in 7 school 

sites; 4 high schools in the Public board and 3 in the Catholic board, and attended by a total of 455 partici-

pants: 333 newcomer students, 87 peer leaders, 6 volunteers and 29 parents in the parent workshops. WIN 

Settlement and Education Partnership in York Region (SEPYR) 
Agnes Manasan, SEPYR  Program Manager 

Eileen Wan, SEPYR Coordinator 
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drew 118 parents and students enrolled in the elementary schools to the orientation program. Due to the 

immense success of the NOW, many school administrators in high school have requested that SEPYR con-

duct the Newcomer Orientation Day (NOD) which was implemented in 6 high schools and attended by 

327 newcomer / ESL students.  NOD is a collaborative program of the SEPYR workers  and the ESL teach-

ers in the schools. 

The highlight of the summer program was the Welcome to Canada Orientation Day (WTC) at Vaughan Sec-

ondary School, a one-day event attended by 674 newcomer parents and their high school and elementary 

students from the public and Catholic school boards; recent arrivals to the York Region schools. The 10 

break-out workshops  involved high school students, elementary students, and 2 Parents workshops deliv-

ered in Farsi, Hindi, Chinese, English, Korean, Arabic and Spanish.  

SEPYR adopts the community development approach to service delivery by organizing students sup-

port groups and parent support groups to encourage them to help and support each other. This year, 

14 sudent support groups and 10 parents support groups met regularly to organize information ses-

sions and multicultural events in their respective schools.  

In December, SEPYR received 25 gifts baskets donated by students and teachers of Holy Cross Catholic 
High School which were distributed to vulnerable and needy families. 

  

  The team is honored that two (2) School Settlement Workers, Mahnaz Golchin and Logini Vinay, were 
  recognized with the Community Service Award by the YRDSB Secondary Vice Principals Association 
  in appreciation of the work that they do to support the students.  
 

 

SERVICE REPORTS - Immigrants and Refugees Services (SEPYR) - continued 

SEPYR Team 

Agnes Manasan, Eileen Wan, Asavari Datar, Cynthia Liu, Eman Hasan, Eric Parungao, Esther 

Kang, Fairouz Alatabeh, Ghada Mahmoud,  Hengameh Sorouri, Hina Shah, Idalmis Aldana, Julie 

Zhang, Jean Wang, Lena Lee, Logini Vinayagamorthy,  Mahnaz Golchin, Martha Samer, Olga 

Joukova, Pauline Guo, Rommel Asuncion, Tita Mateo, Victoria Chung ,Wai Chi Wu & Yun Kim  

 TESTIMONIALS 
 “I just wanted to take the time to thank you again for having organized such a beautiful day for us 
and our kids. All through-out the preparation and the actual cultural event (Nowroz Festival), you 
showed nothing but grace, passion and love. It truly was a pleasure working with you and the other 
School Settlement Workers. You managed to find the best group of people to help in decorating the 
gorgeous nowruz table, setting up all the activities for the kids, and teaching the kids with such pas-
sion about who we are and where we come from. It was one of the best and proudest days of my 
life!”… Parent volunteer 

****** 

“We realize how lucky we are to receive great support in the community. We met so many wonderful 
people who were willing to lend a hand for us. My child’s elementary school was one of the places where 
we witnessed amazing support for our children - a welcoming environment, amazing teachers and a ded-
icated school settlement worker.” ... Parent 
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SEPYR Service Data    (Source: Monthly Narrative reports) 

 
*Permanent Residents, Convention Refugees, Live-in Caregiver, Minister’s permit 

 

Direct Service to Families/Clients 2017-2018 2016-2017 

Total # of * IRCC-eligible  Clients Served 8249 9330 

Number of IRCC-ineligible  Clients Served 7130 4552 

Group Sessions/Workshops/Events 2017-2018 2016-2017 

Number of Group Sessions 415 519 

Number of IRCC-eligible participants 5300 16,681 

SERVICE REPORTS - Immigrants and Refugees Services (SEPYR) - continued 

Library Settlement Partnerships in York Region (LSP) 
Guanxin Hua – LSP Coordinator 

The objective of Library Settlement Partnerships  in York Region is to strengthen the connections and col-

laboration between public libraries and settlement services. Through the work of LSP, newcomers are 

made more aware of and are utilizing extensive library and settlement resources to address their settle-

ment and integration needs; library patrons and community members are more aware of settlement sup-

port. The libraries and settlement service providers enjoy a collaboration of resources and expertise to meet 

the emerging needs of newcomers to create a truly welcoming community while helping newcomers settle 

in York Region.  

To achieve the above mentioned objective, LSP ’s program continued to focus on the following activities 

through a collaborative  approach:  

• Group sessions in libraries geared to newcomers to provide information on various settlement issues 

and library resources and services; 

• Newcomer information booth in the libraries to increase awareness of settlement & integration services 

offered by both the government and community ; 

• Increase community awareness (i.e. the library) of newcomer issues through planning meetings, special 

joint events, library staff training, and support and consultation on  library newcomer related initiatives. 

Thanks to the increase of dedicated staff , during 2017-18 fiscal year, LSP delivered 122 group sessions for 

2679 participants, which was an increase  of 39% and 48% respectively from last fiscal year. The service 

covered 15 branches, which was an increase of  67% from last year, and the average attendance per session 

was  22. The topics covered from settlement  provided information such as PR card renewal, applying for 

Canadian citizenship, access to the health  care system, personal finance, as well as library related  resource 

for job search,  selecting reading material for kids and library resources for school success. These sessions 
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were well attended, and greatly increased newcomers’ knowledge of the community  they now call home. 

In addition to the group sessions, the team also  ran 40 LSP information booths in the libraries and commu-

nity locations to promote services. These ongoing LSP information booths   provided an effective way  to 

reach out to more newcomers in the community.  

Supported by CCSYR’s Integration  Network Program,   LSP developed and maintained a dedicated vol-

unteer team: 14 active program volunteers (newcomers) and 8 ECC volunteers (local long term residents). 

These volunteers played critical roles in supporting the program delivery.  

 With a growing  newcomer population in York Region, the team placed focus on  identifying emerging 

needs and service gaps, and expanding the service locations accordingly. In addition to the original main 

service locations, the team has expanded the service to six new locations in York Region,  reaching new 

clients who otherwise might not ever access  settlement services. The percentage of  new clients who have 

never accessed any settlement services before in these new locations as just over 50%.  

 My sincere thanks to the supportive library partners, extremely dedicated staff and the agency manage-

ment. Without our collective effort , we would not have been able to reach this success . 

SERVICE REPORTS - Immigrants and Refugees Services (LSP) - continued 

LSP Team 
Guanxin Hua, Melissa Lai,  

Shahla Shakeriaski & Vivien Cheng  

TESTIMONIALS 
 
 

“I wanted to thank you for all your work with the newcomer population in Whitchurch-
Stouffville. It has been a pleasure to work with the Library Settlement Partnership over 
the last number of years and to have you assist us in developing resources and programs 
for the new residents of our community. Your dedication and your passion for this work 
is remarkable and WSPL is fortunate to have you working alongside us for their benefit. 
I wish all of you good luck as you proceed to develop more initiatives moving for-
ward”… CEO, Whitchurch-Stouffvile Public Library 

****** 
 

“The info session was related to our newcomers’ daily life. We really enjoy the practical 
information. The library is in my neighborhood. We can walk here to attend the session. 

Very convenient.” … Group session participant 
 

****** 

“Well organized, very informative. Thanks.”… Group session participant 
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Richmond Hill Welcome Centre 
Adelina Bridi, Centre Manager 

 

All services under one roof, a concept, that came to fruition at the Richmond Hill Welcome Centre in 
2010 continues to thrive in 2018.  Richmond Hill Welcome Centre has celebrated many successes and 
welcomed newcomers from all over the world to York Region and our numbers continue to grow as 
per the Service Data report below.   

The mission of Richmond Hill Welcome Centre is to leverage collaboratively the common and special 
strengths of the service partners to develop, operate and facilitate the integration of newcomers into 
communities in a holistic, efficient and welcoming manner.   

The synergy of the service partners’ strength is used to provide excellent service to clients through a 
standardized and effective case management system. In addition, the centre provides opportunities 
for newcomers to make economic, social, cultural and civic contributions to their communities which 
leads to a healthier and more prosperous community and neighbourhood. 

The Centre continues to enrich newcomers’ lives and their settlement experience in Canada by engag-
ing clients in activities such as Remembrance observance, celebrating cultural diversity, Canada Day 
and many more. 

The success of the Richmond Hill Welcome Centre would not have been possible without the hard 
work, dedication and passion of the staff who believe in providing a client focused service. 

 

 

 

 

 
Service Data 

SERVICE REPORTS - Immigrants and Refugees Services - continued 

Service Year 2016-2017 2017-2018 

Contacts 21,496 24,173 

  Service Year    2016-2017    2017-2018 

Total Case  
managed 

 
2,495 

 
3,976 

Male 43% 43% 

Female 57% 57% 

FTM 0% 0.18% 

Unknown 1% 0.23% 

Service Year 2016-2017 2017-2018 

Under 16 17 59 

17-24 162 304 

25-34 575 901 

35-44 854 1282 

45-59 554 861 

Over 60 333 569 

Total 2,565 3,976 

RHWC Admin Team 

 Adelina Bridi, Dave Renton, Fairiouz Alatabeh, Julia Lopez, Lakhbir Kho-

khar, Lida Sarwar, Melia Tirtariyadi, Mona Cheng & Saheel Shah 

TESTIMONIAL 
“I’m so grateful to connect with the Richmond Hill Welcome Centre . It was so helpful for me as 

a Permanent Resident. I do recommend to everyone to join all the programs to become successful. 
They are very helpful and they show the best way.” 
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   OUR FUNDERS 

  

 

 

 

 OUR VOLUNTEERS 
 Ahmad Ahmad, Ali Ahmed, Alice Shukla, Alireza Aliasgari, Alireza Omidizade, 

Amir Hejazi, Angela Wang, Angelo Santacroce, Aseel Jarjees, Bahareh Ahmad-

khan, Behzad Moshiri, Cihan Mesrefoglu, Cintia Wong, Daryoush Mortazavi, 

Dilawar Khan, Etedal El-Gazzar, Fatemeh Nadery Moghaddam, Gaye Mas, Gul-

han Mesrefoglu, Hailan Piao, Hosne Yasmin, Hossein Mansouri, Jean Lee, Kathy 

Kwong, Kaveh Raeesi, Keith Yeung, Kelvin Yeung, Lind Laffree, Lubna Fares, 

Marianne Schwartz, Marie Christine Chamelian, Marie Daquamo, Maryam Jari-

ani, Millie Wan, Mina Nabil Ibrahim, Mohamed El-Gazzar, Mohammad (Mo) 

Soltani, Mohammad Nadi Senjani, Monica Yeung, Morteza Zohrabi, Neeloo 

McNeice, Nooshin Mohammadi, Olivia Vaz, Peivand Pirouzi, Peygham Noori 

Boroojerdi, Poh Lan (Maggie) Liaw, Rafat Ali Khan, Robert Hall, Robert 

Raaflaub, Saba Mirsalari, Saman Nazariha, Shaahin Jafari, Steve Hume, Vesna 

Miller, Zahra Najirad, Zhila Sheibani & Ziad Rahman    

CORTELUCCI  FUND 
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             OUR COMMUNITY PARTNERS 

 

We are partners with these organizations in the sharing of facilities, staff and 

other resources in client service: 
 

360 Kids, Association of Filipino Canadian Accountants, Canada Revenue Agency, Canadian 
Immigration Gateway Solutions Co., Care First Seniors and Community Service Association, 
Children’s Aid Society, Children’s Treatment Network, Chinese Community Group, Church 
of the Good Shepherd, Community Inclusivity Equity Council of York Region (CIECYR), 

Community Legal Clinic of York Region, Community Living of York South, Corner Stone 
Chinese Alliance Church, EarlyON Centres, Family Services of York Region, Filipino Sup-
port Group - St. Paschal Baylon Church,  Health Force Ontario, Hong Fook Mental Health 
Association,   Housing Help Centre,  Immigrant Youth Centre - CICS, Iranian Canadian 
Youth Organization, Life with a Baby, M.L. McConaghy Seniors' Centre, Mackenzie Rich-
mond Hill Hospital, Mosaic Interfaith’s Out of the Cold, Ontario Council of Agencies Serv-
ing Immigrants, Mozuud Freedom Foundation, NewMakeIt, Open Doors Community 
Church – Vaughan, Our Lady of Assumption Parish Church–Family Apostolate Ministry, 
Persica Management and Quality Association (PMQA), Philippine Overseas Labour Office- 
Toronto,  Philippine Consulate General Office-Toronto, Red Maple Sunset Glow Group, 
Regional Municipality of York-Social Services Department,  Richmond Hill City Council, 
Richmond Hill Community Church, Service Canada, Southlake Regional Health Centre–
Diabetes Education,  St. Agnes Kouying Tsao Catholic Church,  St. Elizabeth Health Care, 
St. Luke’s Catholic Church, St. Mary Immaculate Church,  Supporting East Asian Students 
(SEAS), The Era Banner, The Network of Education for Korean-Canadian Students (NEKS), 
Thornhill Baptist Church, Toronto Reel Asian Film Festival, Town of Richmond Hill – 
Community Service Dept., Valleyview Alliance Church, Vaughan Community Health Cen-
tre, York Regional Police - Diversity & Cultural Resources Bureau and District 2,  York Re-
gion Public Health. 

We are partners with these organizations in formal agreements for the Library 
Settlement Program (LSP), Maple Outreach Office, Settlement and Education 
Partnership in York Region (SEPYR) and Welcome Centres: 

Addiction Services for York Region           Markham Public Library 

Aurora Public Library          Newmarket Public Library 

Blue Hills Child & Family Centre        Richmond Hill Public Library  

Centre for Immigrant & Community Services   Rose of Sharon Services for Young Mothers 

COSTI Immigrant Services        Social Enterprise for Canada 

East Gwillimbury Public Library      York Region District School Board 

Georgina Public Library         York Catholic District School Board                      

Job Skills-Employment & Business Program  Vaughan Public Libraries 

King Township Public Library       Whitchurch – Stouffville Public Library 
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CCSYR OFFICES 

Main Office - 21 Dunlop Street 

Richmond Hill, ON  L4C 2M6 

Toll Free/TTY: 1800-263-2075 

 Tel: 905-770-7040 Fax: 905-770-7064 

Email: ccsyr@ccsyr.org 
 

Counselling Services and Family Life  

Education (Main Office) 
 

Library Settlement Partnership   

in York Region (Main Office) 
 

Integration Network & Volunteer  

Program 

(Richmond Hill Welcome Centre) 
 

Settlement and Education Partnership  

in York Region 

St. Joseph Catholic School 

301 Rooney Avenue 

Richmond Hill, ON L4G 2H4 

Tel: 905-731-8281 

Welcome Centre Immigrant Services 

Toll Free/TTY: 1877-761-1155 

Email: info@welcomecentre.ca 
 

Richmond Hill Welcome Centre 

South Hill Shopping Centre 

9325 Yonge Street, Unit 31A 

Richmond Hill, ON L4C 0A8 
 

Markham North Welcome Centre  

8400 Woodbine Avenue, Suite 102-103 

Markham, ON L3R 4N7 
 

Markham South Welcome Centre 

7220 Kennedy Road, Unit 8 

Kennedy Fields Plaza 

Markham, ON L3R 7P2 
 

Newmarket Welcome Centre 

16655 Yonge Street, Unit 26 

Newmarket,  ON L3X 1V6 
 

Vaughan Welcome Centre 

9100 Jane Street, Bldg. H, Units 56-67 

Vaughan, ON L4K 0A4 

Central Admin Team 

Bob Hickey, Stephen Lam, Santok Visavadia, Deysi Marte, Kam 
Leung, Naushaba Arefeen & Vangie Mendoza 

     Our Strength is our Diversity! 
Our Board of Directors and staff are from: Afghanistan (Kabul); Armenia (Yerevan); Bang-

ladesh (Dhaka, Jamalpur); Bosnia & Hercegovina (Sarajevo); Canada (Oakville, Toronto); China 

(Anchui, Beijing, Fujian, Hong Kong, Jiangsu, Shanghai, Shanxi, Shen Yang, Zhejiang); Colombia 

(Bogota, Tolima);  Denmark (Hvidovre); Egypt (Cairo); El Salvador (San Salvador); Grenada (St. 

George); India (Chennai, Mumbai, Sirye Wala); Indonesia (Bandung); Iran (Amol, Khuzestan, Tabriz, 

Tehran); Iraq (Baghdad); Italy Gruaro); Jordan (Amman); Kenya (Mombasa); Laos (Savannakhet); Pa-

kistan (Karachi); Philippines (Albay, Butuan, Makati, Manila, Negros Occidental, Quezon Province); 

Poland (Lesko); Portugal (Lisbon); Republic of Korea (Busan, Daegu, Daejeon, Seoul); Russia 

(Yekaterinburg); Sri Lanka (Jaffna); Turkey (Ankara); United Kingdom (Cumbria, Scotland); USA 

(Hawaii); and Venezuela (Caracas). 


